An HONEST version of the City
Water Rate Increase Notice

Courtesy of UCAN, the Utility Consumers’ Action Network at www.ucan.org (619) 881-UCAN

THE CITY OF SAN DIEGO

Public Hearing to Raise YOUR Rates

Monday, February 26, 2007 2 PM, City Administration Bldg.
12t Floor Council Chambers
202 “C" Street, San Diego, CA 92101

In mid-January, the San Diego City Council sent a nondescript mailer detailing the planned rate increase. The
mailing was notable in that it contained lots of numbers and charts BUT it hid a number of very important items.
Plus it downplayed, or downright failed to include, critical information, as detailed below. However, given the
City can't be sued for lying to its citizens (and that the City Attorney helped write this seriously deficient notice),
we aren't holding our breath for such a lawsuit. Here are the FACTS you need to know:

What they don’t want you to know! Fact: The tale of two rate hikes. On

February 26th, the City will consider one of two
separate increases for water customers. One is a flat
6.5% increase. The alternative is a complex "Cost of
Service" rate plan that is full of mischief. The City
will likely choose the "Cost of Service," but only
told you about the flat rate increase in the notice.

UCAN'’s Water Auditing Team pored through the
City’s internal documents behind the water rate hike
plan. Our analysis shows that this rate hike could cost
you almost TWICE what the city claims. We urge you
to fill out a "Rate Increase Protest" form and send it to
the City ASAP.

For those of you who plan to attend the meeting on
February 26, you need only one reason to FIGHT: You
don't deserve to be deceived. If the protest form buried
in the original notice was an honest one, it would have

looked something like this:
I S S S S -

I Water/Sewer Rate Protest *
I — NO Thank You, | can’t and won't I

agree to any sewer or water rate increase without being
provided the necessary and honest facts about the I
proposed increase.

Fact: It's an 11.7% increase: The average
Single Family ratepayer (13 HCF monthly use) will
see an 11.7% increase in the water portion of their
July 2007 water bill resulting a 35.5% increase in the
year 2011.

Fact: It’s a bailout for businesses.
Under the Cost of Service proposal, a Single Family
ratepayer class will pay -- on average -- 12.12%
more than in 2007 while Commercial Ratepayer
class will only pay 1.39% more.

Fact: More rate hikes are on the way!
Page 15 of the Dec.18, 2006 Report to the City
Council says: "The Water Dept. will “come back to

I council in the fall of 2007 to request authorization to
I notice any future pass through, and increase rates
accordingly."

Fact: Salaries and wages are not
*Note: The city will not accept this form. Please use the official protest

form sent in the non-descript mailer from the City. If you threw your form
away, or did not receive it because it was mailed out at the “Standard”
third-class junk-mail rate, then print out the form posted at www.ucan.org

included! 1t assumes that City workers’ salaries
and wages are increased by 4% in FY08 but are not
increased thereafter until FY'13." Five years without
a pay hike? Not likely.



